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Project Discovery is a joint Anglian/MOSL project and is supported by five other wholesalers 

(Affinity, Portsmouth, Southern, Thames and Yorkshire), as well as two retailers - Everflow and 

Wave.  

The key project objectives are  

1. Develop an industry specific segmentation schema for NHH customers and,  

2. Test the value of water consumption benchmarking in identifying and driving targeted water 

savings in a defined number of business sectors.  These business sectors are Education, 

Healthcare, Horticulture, Agriculture, Food & Drink Production, Leisure & Tourism and 

Government Buildings. 

Given the broad scope, included in the project is a requirement to carry out a review of related work 

to date, to ensure previous learnings are utilised as part of the project delivery, identifying any 

significant gaps.    

Following a competitive tender Artesia Consulting were appointed as the delivery partner.  A key 

input for project delivery is the provision of granular consumption data (AMI smart meter reads and 

15 min logger data) from Wholesalers (AW, Thames, Yorkshire and Affinity).   

Work has now started and the project completion is forecast for Oct 23. 

 


