ALTERNATIVE ELIGIBLE CREDIT S8UPPORT AGREEMENT - Good paymeat performance
higtory .

This Agreement Is made on (] m B8R Q'%”l( 2619 between

(1) Anglian Water Services Limited, a.company incorporated in England and Wales
(No.02366658) whose registered office is at Lancaster House, Lancaster Way, Huntingdon
Cambs PE28 XU {the “Contracting Wholesaler™};, and

(2) First Business Water Lid, a company incorporated In-England and Wales (No. 10787008)
whose registered office is at is at 226 Harrow View, Harrow, HA2 6PL. (the "Contracting

Retailei”).
WHEREAS:
A, The Contracting Wholesaler and the Contracting Retailer entered into a wholesale coniract

dated 27 November 2017 (such contract and its schedules together with confirmadions
exchanged betwsen the Coniracting Wholesaler and the Coniracting Retailer pursuant
thereto, in each case as amended from time to time, the “Wholesale Contract’). The
Wholesale Contract is entered into pursuant to the Wholesale Retait Code (the “Wholesale
Code”) issued by the Market Operator. The Wholesale Contract incorporates the Business
Terms mandated by the Wholesale Code.

B, The Wholesale Contract requires the Contracting Retsiler to satisfy a Credit Support
Requirement to limit the financial exposure.of the Contracting Wholesaler in the event that the
Confracting Retailer is unable to mest its Post Payment, Primary Charges obligations under
the Wholesale Gontract.

C. The Business Terms state that {i} depending on the credit worthiness of the Coniracting
Retaiter, such Cradit Support Requirersent may be subject to an Unsecured Credit Aliowance
calculataed in accordance with the Business Terms; and (i} the balance of the Credit Support
Requirement must be met by the Contracting Retailer making available fo the Contracling
Wholesaler Eligible Credit Support (being forms of parmitted collateral or other securily as
permitted by the Wholesale Code).

D, The Business Terms further state that the parlies may agree_ to reduce the amount of Eligible
Credit Support that is required (such reduction being as a coensequence of the Coniracting
Wholesaler making available to the Contracting Retailer Altemnative Eligible Credit Support).

E. Accordingly, the Contracting Wholesaler and the Contracting Retailer have agreed to enter
info this Altarnative Eligible Credit Support Agreement (ihe “Agresmant’) to supplement the
Wholesale Contract by enabling the Confracting Wholesaler {o reduce the amount of Eligible
Cradit Support required from the Contracting Retailer, subject to and on the terms of this
Agrsement on the basis that the Contracling Retailer has established a payment history with
the Contracting Whoalesaler in respact of the Wholesale Contfract whereby the Contracting
Retailer has paid all Primary Charges due under the Wholesale Gontract by the due date for
paymant in the 12 months preceding the date of this Agreement (save that the Coniracting
Retailer may have missed the due date for payment of monthly Primary Charges on a
maximum of 2 occasions in the 12 month period immediately preceding the date of this

Agreament}.
1. Definitions and interpretation
1.1 In this Agreament.
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“Agreed Allowance” means the mionetary value calouiated from fime to time using the

following caiculation:
Agreed Allowance = Relevant Amount - Unsecured Cradit Allowance,

save that where the above calculation wouid result in a negative value, the Agreed Allowance
shall be zero.

1.1.2. “Relevant Amouni” means £300,000,

1.2

1.3

2.1

3.1

3.2

3.3,

(@)

{1

{c)

Unless the context requires otherwise, ferms not olherwise defined in this Agreement shall
have the meaning ascribed fo them in the Wholesale Contract.

Headings and fitles are for convenience only and do not affect the interpretalion of this
Agreament.

Consideration

in consideration of the Contracting Wholesaler's agresment set out in clause 3 below, the
Contracting Retailer agress to pay o the Contracting Wholesaler on demand the sum of £1
{one pound Sterling). '

Alternative Eligible Gredit Arrangement

Subject to the remaining provisions of this Agreement, the Contracling Wholesaler hareby
agrees ihat for the duration of fhis Agreement, i the Unsecured Credit Allowance in the
relevant month Is less than the Relevant Amount, the Contracting Wholesaler shall aflow the
Contracting Retailer by way of Aliernative Eligible Credit Support an amount equal to the
Agreed Allowance in respect of that month,

For the avoidance of doubt no Allernative Eligible Credit Support shall be allowed {0 the
Contracting Retailer at any time where the Unsecured Credit Allowance is more than the
Relevant Amount. Accordingly, the Agreed Allowance in-such-crcumstances shall he zero.

The Contracting Wholesaler reserves the right to review, temporarily suspend, or remove $he
entiternent of the Contracting Retailer o Alternative Eligible Credit Suppert under this
Agreament, if:

the Contracting Retaller becomes a Defaulting Trading Parly under the Wholasale Contract,
and / or Is otherwise in breach of the Wholesale Confract; and/or

without prejudice to 3.3(a} above, during any relling 12 month period, the Contracting Refaler
fals to pay all or part of any monthly Primary Charges (save i respect of any Primary
Charges which are disputed in good faithy under the Wholesale Coniract on or before the dus
date, in.accordance with Business Terms, on three occasions or more i any rolling 12 month
period,; andfor

the Conkracting Wholasaler otherwise has reasonable grounds to belisve that the Contraciing
Retaifer vill default on its payment obligations under the Wholesale Contract,

and in such circumstances the Contracting Wholesaler shall nolify the Contracting Retaiter in
writing and the requiremenis of the Wholesale Contract relating lo the provision of Eligible
Credit Support shall continue as though this Agreement was not in force and effect from the
date of the wrilten notica.
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34, The parfies agree that nothing in this Agreement shall prejudice or otherwise undermine the
obligation or other liahifity of the Coniracting Retailer to pay any amount o the Contracting
Wholasaler under the Wholesale Contract, and the rights and remedies of the Contracting
Wholesaler in respect of such obligations and liabilities shall be unaifecied.

4. Termination of this Agresment

4.1 The Contracting Wholesaler may at its sole discretion terminate this Agreement at any time:
{8) onproviding 90 days’ nolice 1o the Conlracling Retailer, for any reason; or
{b} with immediate effect, if any of the circumstances set outin clause 3.3 apply.

4.2 The Contracting Retailer may at its sole discrefion terminate this Agreement on not less than
14 written days’ notice to the Contracting Wholesaler and such fermination shedl not be
effective untii such time as the Contracting Retailer has put alternative arrangerments in place
to meast its obligations with regard to the payment terms under the Wholesale Contract.

4.3 This Agreament shiafl automatically terminate on the earlier of: (i) termination or expity for any
reason of the Wholesale Contrack or (i) 31 March 2028; or {iii) in the event that the
Contracting Retailer elects to change from Post Paymenz of its Primary Chargas, to Pre
Payment of its Primary Charges.

4.4 On termination of this Agresment for any reason;

{a) the arrangements set out herein shali ferminate and the avaliability of Alternative Eligible
Credit Support to the Coniracting Retailer shall cease with immediate effect; and

{b) provided the Wholesale Contract remains in force and effect, arrangemaents refating to Eligible
Credit Support, the Credit Support Amount and the Credit Support Requirement shall
thereafter be governed exclusively by the Wholesale Contract. The parties shall co-operate
with each other to the extent necessary to ensure compliance with the Wholesale Gontract,

4.5 Notwithstanding any other provisions of this Agreement, the calculation of the Agreed
Allowance and the associated provisions of this Agreement shall be amended by the
Contracting Wholesater from time to time on wrilten nofice to the Contracting Retailer to
satisfy the requiremaents of any Relevant Legislation (including, for the avoidance of doubt,
any order, decision, determination, cade change, or direction of Oiwat or any other compstent
regulatory authorily).

5. General
5.1 Mothing in this Agreement affects:
(a} any Unsecured Credif Allowance to which the Contracting Relailer is entifted; or

(b} any choice the Contracting Retailer has of the manner in which it meets the Credit Support
Reguirement.

5.2 Subject to clause 4.5, no variation to this Agreement shall be effective unless it is in wriling
and signed by & duly authorised representative of sach party.

&
[

Each parly will pay its own costs and expenses in connection with perferming ils obligations
under this Agreemant, and the negoliation of it.
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N

This Agreement supplements the Wiolesale Confract. In the event of a conflict befwesn this
Agresement and the Wholesale Confracl, the terms of the Wholesale Contract shall take
pracedence.

5.5 The pariies do not intend any third parly to have the right to enforce any provision of this
Agreament {whather under the Contracts {Rights of Third Parties) Act 1998 or otherwise).

5.8 Ali notices served under this Agreement shall be served in accordance with the requirements
of the Wholesale Contract relaling to the provision of notices on that parly. For the avoidance
of doubt, all notices served on the Coniracting Wholesaler shali also be served on the
Company Secretary of the Coniracting Wholesaler at the registerad office of the Contracting
Wholesaler.

57 The Conkracting Retailer acknowledges. and agrees:

(a) that it is entering into this Agreement as a means of oblaining Allernative Eliginle Gradit
Support within the meaning of Scheduie 3 of the Wholesale Contract; and

{b) that in order to comply with Schedule 3, this Agreement shall be published in full on the
Contracting Wholesaler's website.

58 Save to the extent varied or amended by the arrangements set ouf in this Agreement, the
Wholesale Contract (and all provisions of i) shall remain in full force and effect without
amendment and shall continue to govern the relationship belween the parties as Contracting
Whotesaler and Contracting Retailer {including, for the avoldance of doubt, fhe liabilifles and
chligations of the respective parties). No greater liabitity shall be assumed by the Contracting
Whciesaler to the Contracting Retaiter as a consaguence of entering into this Agreement.

59 Each parly shall anly assign, novate or transfer its rights andlor obligations under this
Agresment strictly in accordance with the resirictions imposed under the Wholegale Contract.
in the event that the VWholesale Contract is assigned, novated or transferred fo anothar party,
this Agreement shall be simuitanecusly assigned, novated or transferred to the same pariy,
and in the event that such assignment of novation is not completed, this Agreement shall be
deemed to automatically terminate on the date that the Wholesale Contract is assigned or
novated,

8. Entire Agreement

6.1 This Agreement, together with the Wholesale Contract, sets out the enfire agresment and
understanding between the parties, and supersedes all proposals and prior agreements,
arrangements, course of dealings and understandings between lhe padies, whether written or
oral, relating fo its subject matter. '

6.2 Each party acknowledges that in eafering into this Agreament it does not rely on any
representation, warranty, collateral coniract or other assurance of any person (whether party
to this Agreement or not) that is not set out in this Agreemant.

7. Gumulative Righis

7.1 Save as expressly indicated otherwise, all rights, powers and remedies granted to either of
the parties shall be cumulative and without prejudice to any other right, power or remedy of
that party and no single or pariial exercise of any right, power or remedy shall reskict or
prejudics any other or further exercise of it or the exercise of any other right, power or remedy
avaitable to it.
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8. Law and Jurisdiction

8.1 This Agreement and all mafters arising from or connected with it are governed by and shali be
construed in accordance with the law of England and Wales,

a2 Without prejudice to the rights of the Authority, the courts of Engiand and Wales have
exciusive jurisdiction to settle any dispute (inciuding any non-contractual dispute) arising from
or connected with this Agreement. The pariies agree that the courts of England and Wales
arg appropriate and convenient couris 1o setile any such dispute.

IN WITNESS WHEREQF this Agreement has been executed by the pariies and takes effect from the
date specified at ie head of it.

Signed by a duly authorised Signed by a duly authorised
Representative for and on behalf of Representative for and on behalf of
The Contracting Wholesaler ‘the GContracting Retatler
Signature: 3y N\ N Signature: b
o \xﬁk‘mw /_”‘_‘é‘
reme Poue Deasaant ame NICH T DA TR
Title: C@v\w\{gvm;(m M AL Title: ol Q‘?Z/@j% |
P aN\eaL 0 ol
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